
 

29-11-104. Agreements or contracts for emergency telephone service - use of funds collected.

(1) Any governing body imposing the charge authorized by this article may enter into an agreement 
directly with the supplier of the emergency telephone service or may contract and cooperate with any 
public agency or with other states or their political subdivisions or with any association or corporation 
for their political subdivisions or with any association or corporation for the administration of 
emergency telephone service as provided by law. 

(2) (a) (I) Except as otherwise provided in paragraph (b) of this subsection (2), funds collected from the 
charges imposed pursuant to this article shall be spent solely to pay for: 

(A) Costs of equipment directly related to the receipt and routing of emergency calls and installation 
thereof; 

(B) Monthly recurring charges of service suppliers and basic emergency service providers (BESPs) for 
the emergency telephone service, which charges shall be billed by the BESP to the governing body of 
each jurisdiction in which it provides service; 

(C) Reimbursement of the costs of wireless carriers and BESPs for equipment changes necessary for the 
provision or transmission of wireless ANI or wireless ALI to a public safety answering point; 

(D) Costs related to the provision of the emergency notification service and the emergency telephone 
service, including costs associated with total implementation of both services by emergency service 
providers, including costs for programming, radios, and emergency training programs; and 

(E) Other costs directly related to the continued operation of the emergency telephone service and the 
emergency notification service. 

(II) If moneys are available after the costs and charges enumerated in subparagraph (I) of this paragraph 
(a) are fully paid, such funds may be expended for emergency medical services provided by telephone or 
the necessary equipment to redirect calls for nonemergency telephone services. 

(b) Funds collected from the charges imposed pursuant to this article may also be spent for personnel 
expenses necessarily incurred for a public safety answering point. As used in this paragraph (b), 
"personnel expenses necessarily incurred" includes only expenses incurred for: 

(I) Persons employed to take emergency telephone calls and dispatch them appropriately; and

(II) Persons employed to maintain the computer data base of the public safety answering point.

(c) (Deleted by amendment, L. 2004, p. 1880, § 3, effective July 1, 2004.)

(3) Funds collected from the charges imposed pursuant to this article shall be credited to a cash fund, 
apart from the general fund of the public agency, for payments pursuant to subsection (2) of this section. 
Any moneys remaining in such cash fund at the end of any fiscal year shall remain therein for payments 
during any succeeding year; except that, if such emergency telephone service is discontinued, moneys 
remaining in the fund after all payments to the service suppliers, basic emergency service providers, and 
all equipment suppliers pursuant to subsection (2) of this section have been made shall be transferred to 
the general fund of the public agency or proportionately to the general fund of each participating public 
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agency. 

(4) A wireless carrier or BESP that provides wireless ALI or wireless ANI services at the request of a 
governing body, and pursuant to a contract between the wireless carrier or BESP and the governing 
body, shall be reimbursed by such governing body or its designee for the costs incurred in making any 
equipment changes necessary for the provision of such services. 

(5) Each governing body shall include as a part of the audit required by part 6 of article 1 of this title an 
audit on the use of the funds collected from the charges imposed pursuant to this article for compliance 
with paragraph (a) of subsection (2) of this section. A copy of each audit report shall be made available 
on the governing body's web site if the governing body has a web site. 

Source: L. 81: Entire article added, p. 1418, § 1, effective May 26. L. 85: (2) and (3) amended, p. 1053, 
§ 3, effective April 17. L. 92: (2) amended, p. 964, § 1, effective June 1. L. 95: (2) amended, p. 247, § 
1, effective April 17. L. 97: (2) and (3) amended and (4) added, p. 575, § 5, effective April 30. L. 2002:
(2)(a)(I)(C) and (2)(a)(I)(D) amended and (2)(a)(I)(E) added, p. 83, § 2, effective March 22. L. 2004: (2) 
amended, p. 1880, § 3, effective July 1. L. 2008: (5) added, p. 685, § 4, effective August 5. 

Editor's note: Subsection (5) was contained in a 2008 act that was passed without a safety clause. For further 
explanation concerning the effective date, see page ix of this volume. 
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