PSAP CONTINGENCY PLAN


YOUR AGENCY
Enhanced 9-1-1 Authority

YOUR LOGO HERE
Contingency Plan

Revised May 13, 2010
9-1-1 MISSION STATEMENT


Your Mission Statement here (optional)
PUBLIC UTILITIES COMMISSION – REQUIRED

PRIORITY SERVICE RESTORATION/DIVERSE ROUTING.

RULE 4 CCR 723-29-11.

723-29-11.1 Facilities for 9-1-1 Service shall be diversely routed, using different circuit routes wherever 

feasible.  When diverse routing is requested by the governing body, the basic emergency service provider shall develop cost-based tariff rates for diverse routing of 9-1-1 circuits.  Basic local exchange carriers shall ensure that current 9-1-1 circuit routing profiles are maintained and that circuits are individually tagged where possible to prevent inadvertent disruption.  Upon request by the governing body for priority service restoration, basic local exchange carriers and basic emergency service providers shall develop and implement cost-based tariff rates for priority service restoration of 9-1-1 services.

723-29-11.2 The basic emergency service provider and the basic local exchange carrier shall work 

cooperatively with the PSAP to ensure an effective way of tracking the report of a 9-1-1 failure or outage, for example, a trouble ticket number could be issued in order to track such a failure or outage.

723-29-11.3 The Basic Emergency Service Provider shall notify a person, agency, or responsible party 

designated by the governing body regarding a present or potential 9-1-1 failure or outage.  The Basic Emergency Service Provider shall notify the designee of the governing body immediately of the nature, extent, and actions being taken to correct the present or potential 9-1-1 failure or outage to the extent known by the Basic Emergency Service Provider.  In the event the PSAP detects a failure in the 9-1-1 system, the PSAP shall immediately notify the Basic Emergency Service Provider in that geographic area of the failure.

723-29-11.4 The basic local exchange carrier and the basic emergency service provider, with the governing

body, shall develop a 9-1-1 Contingency Plan.  This plan shall detail the actions to be taken in the event of a 9-1-1 failure or outage.  The basic emergency service provider shall maintain a copy of each of these plans.  As a courtesy, the basic emergency provider is encouraged to provide a copy of the plan to the Commission.  The basic local exchange carriers and basic emergency service providers shall notify the PSAPs of any changes in the network which may require a change to the previously agreed upon 9-1-1 Contingency Plan.  Nothing in this Rule shall preclude the basic emergency service provider or the basic local exchange carrier from the developing and tariffing permanent equipment or alternate route solutions to mitigate 9-1-1 failures or outages.

A 9-1-1 Contingency Plan might include:

723-29-11.4.1 Arrange to temporarily re-route 9-1-1 calls to another PSAP, or 

723-29-11.4.2 Arrange, with the cooperation of the basic local exchange carrier to route 9-1-1 calls to

a local telephone number, or

723-29-11.4.3 Provide another mutually agreed upon temporary solution so that 9-1-1 calls can be answered

until 9-1-1 service is restored.

723-29-11.5 If a 9-1-1 failure or outage exceeds or is anticipated to exceed fifteen minutes from the time

the basic emergency service provider becomes aware of the outage and after notification to the

PSAP, the basic emergency service provider shall implement the contingency plan of Rule 11.4 or shall:

723-29-11.5.1 Arrange to temporarily re-route 9-1-1 calls to another PSAP; or

723-29-11.5.2 Arrange, with the cooperation of the basic local exchange carrier to route 9-1-1 calls to a local 

telephone number; or

723-29-11.5.3 Provide another mutually agreed upon temporary solution so that 9-1-1 calls can be answered until

9-1-1 Service is restored.

723-29-11.6 In the event the anticipated failure in the provision of 9-1-1 Service is in the facilities of the basic

local exchange carrier, the basic local exchange carrier shall notify the basic emergency service provider that is responsible for delivering 9-1-1 calls to the PSAP for its customers.  In the event the anticipated failure in the provision of 9-1-1 Service is in the facilities of the basic emergency service provider, it shall also be responsible to notify all basic local exchange carriers that will be affected by the failure.

723-29-11.7 The basic emergency service provider and the basic local exchange carrier shall have qualified 

service technicians on site, when necessary, within two hours or their best effort, after being notified by the PSAP of a failure of the 9-1-1 system.

723-29-11.8 If a 9-1-1 failure or outage exceeds fifteen minutes, the responsible Basic Emergency Provider

Or the responsible basic local exchange carrier shall verbally inform the Commission, in compliance with the policies adopted from time to time by the Commission to implement this Rule 11.8, within one hour outlining the nature and extent of the outage, and shall file a written report with the Commission within three business days of such outage that outlines the nature, extent, and corrective action taken.

_______________________________________________________________

BACK UP GENERAL INFORMATION

This contingency plan contains information, which shows the normal back up center for each of the PSAPs. In addition to the assigned back up center, every PSAP can be backed up by the El Paso Back up center. 

Use of the back up center has been defined in a document, which has been given to each of the PSAP Managers.

SYSTEM – WIDE NOTIFICATION – REQUIRED


The (Your name here) Enhanced 9-1-1 System provides for continuous operation through a System Manager.


Notification on all outages of any time length shall be reported to the System Manager that that the System Manager can make the required report to the Colorado Public Utilities Commission.


John Doe, System Manager, 








E9-1-1 System Manager’s Office


123 Main Street

Hometown, Colorado 12345

719-867-5309 (Voice)



 

719-867-5309 (Pager)

719-867-5309 (FAX)

LONG TERM OUTAGE IN EL PASO COUNTY


If a long term central office failure is anticipated, internal policy of the (appropriate PSAP name here) will provide for the deployment of the Search and Rescue Van to provide for extended communications.

IMPORTANT PHONE NUMBERS


Qwest Communications 9-1-1 Repair

1-800-357-0911


Qwest Communications T-1 Repair

1-800-223-7508


Qwest Communications QMOE Repair

1-800-227-2218

Intrado Communications


1-800-347-5799

(Qwest 9-1-1 Manager)



719-867-5309
PSAP:



PSAP #1
SERVICE AREA:

City, Town
LOCATION:


Name




123 Main Street




Hometown, Colorado 12345




Qwest DEMARC is located at …….
PHONE:


719-867-5309 (Voice)
719-867-5309 (FAX)

MANAGER:


Mr. President
719-867-5309 (Voice)

TRUNKS:


 
DATA LINK 1:


 
DATA LINK 2:


 
WAN CIRCUIT:

 
CENTRAL OFFICES:

AFFECTED PREFIX:

DEFAULT AGENCY/NUMBER

ALTERNATE PSAP:

To be named
LOCATION:


123 Main Street




Hometown, Colorado 12345
PHONE:


719-867-5309(Voice)

719-867-5309 (FAX)

MANAGER:


Mrs. President


719-867-5309 (Voice)

RADIO COMMUNICATION:
Agency will contact the appropriate PSAP and they will assign a talk group to be used for the duration of the event.
9-1-1 Authority Board
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