Accidents

Public Roadway

1. Officers respond to all traffic accidents on public roadways when the vehicles and drivers involved are still on scene. If the drivers have left the scene, they may self-report (counter) the accident report. They can either be transferred to records to have the report mailed to them or they can respond to the police department to fill out an accident report.

2. Officers respond to all hit and run accidents on public roadways regardless if suspect information is obtained or not. If the victim’s vehicle was parked unattended and there is no suspect information available, the victim may choose to counter the report following the same instructions as outlined in number 1 above.

Private Property

Officers respond to private property accidents under the following circumstances:

1. Extensive property damage has occurred;

2. Injury or death has resulted;

3. Hit and run with suspect information (or follow-up information);

4. DUI;

5. Physical altercation between or a refusal and/or inability by any of the drivers to provide necessary information;

6. {municipality}vehicle or on-duty city employee involved; and,

7. When one or more insist on a police response.

No Response

If police are not required to respond, advise the caller(s) to do the following:

1. Exchange driver’s license information;

2. Exchange vehicle registration information;

3. Exchange valid proof of compulsory insurance; and,

4. Obtain an accident report form from the {police department} through the Records Section or a {community service officer}. The caller may be transferred to Records in order to have the report mailed to them. Faxed reports are not permitted as they require an original signature.

The caller may also attempt to file the accident report with their insurance company without a police report. However, most insurance companies require police reports to be filed.

Accident Alert

Accident Alert status may be declared or canceled either by an on-duty traffic or patrol sergeant. {PSAP} will air the Accident Alert status on {police radio channel name}. {PSAP} shall also advise callers reporting accidents of the status and to follow the procedure for a no response information exchange as described above.

Officers will respond to accidents during an active Accident Alert status when the following has occurred:

1. Injury or death has occurred;

2. Vehicles are disabled or which are creating a traffic hazard;

3. Drugs and/or alcohol are involved;

4. The inability of a driver to provide the necessary information;

5. Just-occurred hit and run accidents where suspect information (or follow-up information) is available; and,

6. {municipality} vehicle or on-duty city employee involved.

Dispatching Accidents

The following order of officers shall be used when dispatching accidents:

1. Accident investigators.

2. Traffic Enforcement Officers (excluding Motor Officers).

3. Motor Officers.

4. District Officer.

5. General Officer

6. Next closest District Officer.

7. Any available officer.

Injury accidents or accidents involving multiple vehicles should have at least two officers assigned- one for the report, the other for traffic control. In the event a patrol supervisor requests traffic units or a traffic sergeant be contacted, {PSAP} will page the traffic supervisor in CAD.

Phone Reports

Accidents cannot be investigated by phone. An officer may call an RP to answer questions regarding an accident report that has already been filed. If an RP wants to report an accident that occurred within {municipality} and they are no longer at the scene, {PSAP} can send an officer to their current location if they are inside

of the city limits and all drivers involved are at the same location. The RP may also be referred to Records to counter the report.

Member Involved Accidents

If an officer or another member of the police department is involved in an accident, {PSAP} will dispatch appropriately. In addition, a sergeant (or if necessary, a higher rank) should be notified to ensure a complete and unbiased investigation is conducted.

