Communications Protocols

General Operations

The basic function {PSAP} is to satisfy immediate information needs in the course of normal daily activities and during emergencies. The communication system provides law enforcement, fire and emergency medical responses.
1. Authority and responsibilities of {PSAP} personnel:

Dispatchers employed by {PSAP} are responsible for receiving, processing and prioritizing emergency and non-emergency requests for police, fire and ambulance response 24-hours a day. Additionally, they fulfill requests from field personnel for any additional resources needed during routine and critical incidents.
2. Access to criminal justice information systems:

Dispatchers maintain the training and certifications required to access and effectively operate the Colorado Crime Information Computer (CCIC), as well as the National Crime Information Computer (NCIC). These databases and information routing systems provide immediate contact to any agency that participates in these programs. Additionally, all {geographic area} agencies and their information can be accessed via a shared Computer Aided Dispatch (CAD) network.
3. 24-hour toll free access:

When inside of the {geographic area}, the public may contact {PSAP} using our non-emergency number, {non-emergency number}. If outside of the {geographic area}, the public may contact the operator to be transferred free of charge. Those that do not have access to a local, hard-line telephone may call 9-1-1, a nationally recognized emergency number, from all cellular and pay phones free of charge.
4. Procurement of external services:

The {municipality} provides its citizens services from agencies which are available via {PSAP} such as:
A. The Fire Department;

B. Environmental Enforcement;

C. Department of Social Services; and,

D. Housing and Human Services.

Those services not provided directly by the city are sub-contracted by private sector service providers. Finally, inter-agency and mutual aid agreements provide resources which are outside the realm of routine operations.
