911 Hang-up

DEFAULT PRIORITY: 3

GENERAL

This call type is used when a person calls 911 and then disconnects prior to any conversation.

PHONES

Obtain the following information:
1. Address/location of occurrence;
2. Attempt contact and ascertain if any problem exists; and,
3. If so, update CAD accordingly and follow appropriate call type instructions.

If the caller advises that the call was a mistake and no problem exits, we will still send an officer to make contact.

Do not inform the party contacted that an officer will be responding. If a caller stays on the line and advises that the call was a mistake, no officer needs to be sent to the location.

When a 911 hang up is received from a cellular phone, attempt contact to ascertain if a problem exists. 
Do not tell the caller to lock their keypad.

Hang ups from payphones only need one officer dispatched to the area.

[Include special procedures for responding to hang-ups as specific locations in your jurisdiction.]
RADIO

Dispatch 2 units to residential and business hang ups within one minute of receipt. If no one is available to respond, advise a patrol sergeant that the call is pending and document this action in CAD.

If there have been numerous hang up calls at a particular business during open hours dispatch one officer and notify him/her of the history and ask if he/she wants a cover car.

Notify the PSAP Manager by email of repeat offenders, as the department will send a liaison to the business to discuss the problem.

