ALOTH: Alarm Other

DEFAULT PRIORITY: 3

General
This call type is used for alarms other than intrusion, hold-up, panic, etc. This call type is most commonly used for reports of vehicle alarms called in by a citizen rather than an alarm monitoring company.

Phones
Obtain the following information:

1. Address of the alarm;
2. Vehicle description (if applicable);
3. How long the alarm has been activated; and,
4. RP information; and,
5. If the RP wishes contact.

Radio
Dispatch one officer (appropriate beat). As part of the initial dispatch, air previous history. The decision for additional cover is the responsibility of the assigned officer. If no one is available to respond with the allotted time frame, notify a patrol supervisor the call is pending and document in CAD.

