Burglary

DEFAULT PRIORITY: 4

GENERAL

Burglary is defined as entering a structure with the intent to commit a crime other than trespass. It does not matter if the structure is locked or occupied at the time of entry. Burglary includes breaking into vaults, vending machines, lockers and safes. Use this call type for attempted burglaries also. Note in the comments field that it was attempted. Many callers will first advise they have been robbed; ascertain immediately if a weapon or force was used in the commission of the crime. If one was used and the caller is in their home, it is still a burglary, just a higher degree of crime.

PHONES

Obtain the following information:

1. Address of occurrence;
2. Time lapse;
3. If the caller has cleared the residence/business (have the caller wait at a safe place for the police and/or, if safe to do, get them out of the residence/business);
4. Suspect information;
5. RP contact information; and advise the caller to not disturb areas that the suspect(s) may have touched.
If the incident is in-progress and the caller is a witness only and not in danger, keep them on the phone to get the most up-to-date information. If the incident is in-progress and the caller is inside the structure with the suspect and not able to speak, keep an open line with them to listen for background information. You may need to ask yes/no questions and have the caller tap on the phone with a response. If a caller asks “should I stay here and on the phone, do not make that decision for them. The caller should do whatever they believe is the safest thing to do.

RADIO

In-progress: if the burglary is in-progress, tone alert the call and follow procedures for an emergency call.

Update the officers with appropriate information in a timely manner.

Just occurred: if the burglary occurred within ten minutes of the call, it is possible the suspect(s) is still in the area. There are times when the call should be tones. Dispatch two units. For all cold calls, dispatch the beat officer within 30 minutes of receipt. If no one is available to respond, advise a patrol sergeant that the call is pending and document this action in CAD.

