Civil Standby/Situations

DEFAULT PRIORITY: 4

GENERAL

This type code is used for any type of civil dispute or standby. It can be family problems regarding separation or divorce, child custody issues, landlord/tenant disputes or proprietor/customer problems. Never give civil advice to callers, always refer callers to police. A civil standby is requested when one person needs to pick up property or children from another and requests an officer wait on scene while the exchange is being made. The caller will need to notify the PSAP at least one hour in advance and provide any court documents that may apply. Under Colorado law, in a temporary restraining order situation, the restrained party is allowed one-time access to a shared residence during which police presence is required. Check previous CAD history to ensure this is the only request. The officer will not physically help with the move.

PHONES

Obtain the following information:

1. Address/location of occurrence;
2. Reason for the call;
3. If a standby is requested, get the caller’s vehicle information and a location where they will meet the officer if not directly on scene;
4. RP contact information; and,
5. Ascertain if there are any restraining orders involved or domestic violence issues.

Any calls regarding breach of contract, leasing disputes, etc., can be referred to [include information on who you would contact for civil disputes in your jurisdiction]. If the caller insists on speaking with an officer immediately, generate a call for a patrol officer to handle.

RADIO

Dispatch appropriate beat car within 10 minutes of receipt. If no one is available to respond, advise a patrol sergeant that the call is pending and document this action in CAD.

