Critical Incidents

Critical incidents are events which are typically sudden and unexpected, usually involving situations that might present a risk of significant bodily harm, property damage or both. These types of events can easily tax the department’s resources. Examples of such calls are:

1. Suicide;
2. Shooting;
3. Stabbing; and,
4. Robbery.

Such calls should be entered immediately using the appropriate call type.  [Considering including procedure customized to your CAD system.]

The call should include the following information:

1. Suspect information and direction of travel (if no longer on scene);
2. Weapon(s) used and their locations;
3. Associated suspect vehicle information; and,
4. If a person(s) has been injured, provide EMD instruction as appropriate.

The call should be dispatched to the district officers as appropriate and an on-duty sergeant advised (on duty sergeants in general will respond).

