Detectives

Requests for a detective response are made by the on-duty patrol supervisor. The on-call detective supervisor will be paged with the nature of the call and the contact information for the on-duty patrol supervisor.
*Note: We do not contact detectives after hours at the request of citizens or because you know they are handling a particular case. If there is a non-specific request to speak to a detective AND the detective line-up shows a detective on-duty, you may building page or tone page one of those specific detectives. If there is an “urgent” need to speak a specific detective who isn’t on duty, it should be approved by a detective supervisor. During business, contact the detective division at [phone number].

The following are examples of crimes that generally require immediate notification and response:
1. Homicides;
2. Deaths involving suspicious circumstances;
3. Missing persons involving suspicious circumstances;
4. Kidnappings;
5. Most assaults involving deadly weapons and/or serious bodily injury;
6. Child abuse involving deadly weapons and/or sexual assault;
7. Burglaries while residents/owners present- including robberies and sexual assaults;
8. Arsons to dwellings or occupied structures; or,
9. Incidents that are complex in nature and require detective assistance.

Drug Task Force

The Drug Task Force (DTF) is comprised of detectives from all agencies within {geographic area}. When a member of the DTF calls to advise they will be at a specific location, {PSAP} will initiate a call using the call type of {your call type} and will force the call using the address of “Confidential”. The call should include the following:
1. Address/location of the operation;
2. Type of operation, i.e., buy walk, knock and talk, etc.;
3. Time of operation;
4. Estimated time of completion;
5. If marked unit assistance is needed; and,
6. DTF contact information to include a cell phone number.
7. Comments should be preceded with, “Task Force Information – DO NOT AIR”.

The call information shall be paged or sent via MDC to the district officer(s) and the on-duty patrol sergeant. The call shall remain in the pending queue until a DTF member contacts {PSAP} and advises of the incident’s conclusion. Upon such notification, the call shall be closed using the disposition of “C”. If a return call from the DTF Detective has not been received advising that the operation has been completed, the {PSAP} dispatcher should attempt to reach the detective that initiated the call before clearing the call. If no contact is made, attempt to reach the DTF Supervisor before clearing the call.

