Disabled Vehicle

DEFAULT PRIORITY: 3

GENERAL

This call type is used to report a disabled vehicle in traffic. It can be a call from a citizen or a field initiated event.
PHONES

Obtain the following information:

1. Address/location of occurrence;
2. Vehicle description (CYMBALS);
3. If the vehicle is occupied;
4. If it is a hazard;
5. RP contact information;
6. If the RP wishes contact.

RADIO

Dispatch the appropriate unit within 30 minutes of receipt following the traffic protocol for appropriate units to dispatch. If no one is available to respond, advise a patrol sergeant that the call is pending and document this action in CAD.

