Disturbance

DEFAULT PRIORITY: 2

GENERAL

This call type is used for situations that are volatile in nature; however, no physical violence has occurred at the time of call.

PHONES

Obtain the following information:

1. Address/location of occurrence;
2. Nature of occurrence;
3. Suspect information;
4. Weapons;
5. RP contact information; and,
6. If the RP wishes contact.

If the caller has visual of the situation and is not in danger, keep them on the line to get the most updated information for responding units. If the call nature changes, i.e. weapons are now in use or parties are physically fighting, verbally notify the dispatcher immediately, update CAD and confirm the caller is safe from harm.

RADIO

Dispatch in-progress calls to appropriate beat car with one minute of receipt. Cold calls should be dispatched within 30 minutes of receipt. If no one is available to respond, advise a patrol sergeant that the call is pending and document this action in CAD.

