Domestic Disturbance

DEFAULT PRIORITY: 1

GENERAL

Domestic violence is defined as an act or threatened act of violence between two persons who are or have been intimately involved with each other. It also includes any other crime against a person or against property or any municipal ordinance violation against a person or against property, when used as a method of coercion, punishment, intimidation or revenge directed at a person with whom the aggressor has been or is involved in an intimate relationship. Intimate relationship is defined between current or former spouses, past or present unmarried couples, or persons who are both the parents of the same child regardless of whether said persons have been married or lived together at any time.

PHONES

Obtain the following information:

1. Address/location of occurrence;
2. Time lapse;
3. Does anyone need medical attention? If so, dispatch EMS;
4. Weapons;
5. If verbal or physical;
6. If Alcohol or drugs are involved;
7. Full name of the aggressor to include date of birth, if known;
8. Any children or other person at the location, if known;
9. RP contact information; and,
10. If the RP wishes contact.

If it is safe for the caller, keep them on the line until police arrive. If possible, speak with the aggressor. This may keep the victim safe and help diffuse the situation if the aggressor believes someone is listening to their story.

Remember, all calls are considered evidence and recorded. You do not need to Miranda a caller prior to asking questions. Do not judge the situation.

RADIO

Dispatch two units to progress calls within one minute of receipt. Calls coded at priority 3 should be dispatched to two units within 10 minutes and cold calls within 30 minutes. If no one is available to respond, advise a patrol sergeant that the call is pending and document this action in CAD.

