Enhanced 911 (E911) Terms
1. PSAP: Public Safety Answering Point – this is any location where a public safety agency answers 9-1-1 calls. Our PSAP number is 311. There are approximately 90 call centers throughout Colorado.
2. Enhanced 9-1-1 – Also referred to as E911. This is a custom designed emergency reporting network with a data management system that provides the PSAP with ANI/ALI. E911 is the standard in most of Colorado; however, some smaller centers still do not have this feature.
3. ESN: Emergency Service Number – This is a numerical code assigned to an emergency service zone. It reflects which agency responds to that particular area. The ESN is used to selectively route calls to a PSAP.
4. ALI: Automatic Location Identification – This is the information automatically displayed at the call take position when a 911 line is engaged. Within two seconds of the call connect time, the ANI displays the caller’s name, telephone number, address, class of service (RESD, MOBL, WRLS, PBX, etc) and police-fire-EMS jurisdiction to respond.
5. ANI: Automatic Number Identification – The ability of a telephone office to generate the calling telephone number to a PSAP for display. The ANI telephone number is the billing number of the originating station. The ANI telephone number may not be the actual phone number of the station. Always verify this information with callers to ensure accuracy in the database.
6. Default Routing – When a 911 call can’t be selectively routed due to an ANI failure, garbled digits or any other cause which may prevent selective routing, a default is provided. Such 911 calls are routed to a default PSAP. Each 911 incoming trunk group is associated with a default PSAP.
7. Selective Routing – Automatically routes the wire line 911 call to the appropriate PSAP.
8. Alternate Routing – In the instance of a malfunction in the PSAPs 911 system or an overload of 911 calls, the enhanced 911 will route the overload calls to a pre-designated location.
9. Selective Transfer – Allows the call taker at a receiving PSAP to transfer an incoming call to another PSAP by depressing a single button.
10. Call Detail Recording – Provides a log of all ANI/ALI information received by a PSAP.
11. Phase I Cellular – This FCC mandate required wireless carriers to provide a callback number and location of a cell site or base station receiving cellular 911 calls. All major carriers should be compliant with this order.
12. Phase II Cellular – In 1996, the FCC issued a Report and Order requiring all wireless carriers and cellular manufacturers to provide the capability to emergency dispatchers to access the location or approximate area from which a wireless call is being made. Not all wireless carriers are compliant or consistent at this time. For more information on Phase II – see specific protocol.
13. MSAG – Master Street Address Guide.
