Extra Patrol

DEFAULT PRIORITY: 5

GENERAL

This call type is used for citizens wanting an extra watch of their residence or business. Extra patrols are generally requested due to previous criminal activity in the area such as trespasses, graffiti and burglaries. They may also be requested for citizens who’ve had their house keys stolen, purse stolen, etc. and have yet to change the locks on their house. [Include information about your law enforcement agencies’ vacation watch policies, as these vary.]
PHONES

Obtain the following information:

1. Address/location of the extra patrol;
2. Circumstances prompting the request; and,
3. RP contact information.

RADIO

Immediate requests for extra patrols are given to the appropriate beat car.

For long-term requests, the PSAP will obtain the information, fill out an extra patrol request form and forward the request to patrol. For any major events, in addition to filling out the request form, the PSAP shall notify command staff through a page of the request.

Any extra patrol that is sensitive in nature, i.e., keys to the house were stolen, shall be given to the beat officer via landline. These should not be aired.

