Injury Accident - Cold
DEFAULT PRIORITY: 4

GENERAL

This call type is used when a caller reports they were involved in an accident at another time and location, but are now experiencing pain or have been treated for an injury as a result of the accident. This event type will not generate an ambulance response. Use it only if medical help is not needed immediately. All accident reports are filed with the agency where the accident occurred. No accident reports are taken over the phone.

PHONES

Obtain the following information:

1. Address/location of occurrence;
2. Current location of the caller;
3. Brief description of the circumstances;
4. RP contact information;

RADIO

Follow the traffic protocol to dispatch the appropriate units. If no one is available to respond, advise a patrol sergeant that the call is pending and document this action in CAD.

