Intrusion Alarm

DEFAULT PRIORITY: 2
General
Intrusion alarms are typically called in by private alarm monitoring companies on our dedicated alarm lines.  These may also be referred to as a burglar alarm, glass breakage alarm, audible alarm or silent alarm (other than hold-up alarms).

Phones
Obtain the following information:
1. Address of the alarm;
2. Name and phone number of the business or residence;
3. Alarm company name and call back number;
4. Operator name;
5. If the alarm is silent or audible;
6. Previous events in CAD; and,
7. Ascertain that the alarm company has made the requisite two phone calls prior to contacting the PSAP.
Record the information in the CAD call. If they have not, advise them that they will need to make these two calls attempts prior to our response and may call us back when the calls have been made. Regardless of verification, officers will be dispatched to respond to any of the following locations:

1. Any financial institution;
2. Drug facility;
3. Weapons facility; or,
4. Any location in which someone is present without a proper code.

Radio
Dispatch the appropriate district officer. As part of the initial dispatch, air previous history. The decision for additional cover is the responsibility of the assigned officer. If no one is available to respond within the allotted time frame, notify a patrol sergeant and document this action in CAD.

If the alarm company receives verification (proper code) from the business or homeowner that the alarm is false, they will re-contact the dispatch center with this information. Document this information in the CAD call. If an officer has been dispatched advise the responding officer of the updated alarm status.

[Include information about your responding agencies’ policies concerning false alarms.]
