Lo/Jack

The Lo/Jack stolen vehicle recovery network is automatically activated when a law enforcement agency enters a Lo/Jack equipped vehicle or piece of construction equipment into NCIC as stolen. Neither the theft victim nor law enforcement needs to call Lo/Jack. The activation occurs with a radio signal that is continuously broadcast to activate the Lo/Jack homing signal.
Once activated, the Lo/Jack unit in the stolen vehicle will broadcast a silent FM radio signal once every 15 seconds. This will continue indefinitely until the vehicle is cancelled from NCIC.

The Lo/Jack system can only be activated by a stolen vehicle entry into the VEHICLE FILE of NCIC (either RTY/STL or as RTY/JAC). Therefore, if a piece of construction equipment is to be activated, do not use the Article File. The entry will cause the system to automatically check the LOJACK database. If the vehicle is equipped with a LOJACK responder, a response will be “KNOWN LOJACK VEHICLE HAS BEEN ENTERED.” If the NLETS interface is down or delayed, the following message will be received: “.DESTINATION DOWN, WILL FORWARD WHEN SERVICE RESTORED TO MA.” This second message does not mean the vehicle is equipped with LOJACK, only that the query to the LOJACK database is down.

Lo/Jack Police Tracking Computer (PTC) Operation (Information for officers)

Once the Lo/Jack equipped patrol unit is turned on the Lo/Jack PTC will automatically perform a diagnostic check.

This will last three seconds and will momentarily display the serial number for the PTC. There is nothing else to do until the patrol car comes within range (2 to 6 mile radius) of a Lo/Jack equipped and activated stolen vehicle.

When that happens, the PTC will beep and the display head will show the following:
1. The Reply Code;
2. The Signal Strength Indicator; and,
3. The Relative Bearing Indicator.
The PTC will also emit an audible tone as each pulse is received. When a Lo/Jack signal is first received, safely stop your patrol unit. This is to allow the signal to lock on. Write down the “Reply Code” and promptly notify {PSAP} to query the number.

Procedure

The 5-digit Reply Code is the individual identifier for the stolen vehicle and is linked to the VIN. This Reply Code is how the dispatcher will access the NCIC hit. To query the Reply Code, enter LJCK on the command line for CCIC. This will bring up the CCIC mask (see figure below) for Lo/Jack. :

Put an “X” in the REP/ space and enter the 5-digit Reply Code in COD/. Hit enter.

Example: REP/X COD/QV5A4

The CHK/ field is used for administrative purposes only; this is usually when LOJACK calls to activate a LOJACK code for an out of state stolen vehicle. This query will verify the vehicle is entered as stolen in NCIC and will bring up the “hit” with the particulars to identify the stolen vehicle. This information should then be aired to the officer who has the signal. The query will also cause the Lo/Jack silent signal to increase from one pulse every 15 seconds to one pulse every second. This signal speed up will continue for 30 minutes and then revert back to one pulse every 15 seconds. To speed up the signal again, if needed, query the “Reply Code” again through NCIC in the same manner as before. If the corresponding VIN associated with the “Reply Code” is not entered as stolen in NCIC, the query of the “Reply Code” will result in a deactivation signal to be sent to the vehicle. Finally, to deactivate the LOJACK signal, a locate must be placed on the record, or entry cancelled from NCIC.

Note: The Lo/Jack Training Unit is commonly referred to as the “rabbit” and there are 10 being used in Colorado.  A “Reply Code” that begins with three zeros, i.e. 000Y2 or 000TC is from that of a training unit.

