Mobile Data Computers (MDCs)

Dispatching Calls on MDC’S

All in-progress and just occurred calls will be voice dispatched to the appropriate units. Units assigned to the calls will receive the call through the MDC as well. However, due to the nature of these events, it is expected both dispatch and field units will use the radio as their primary means of communication. All information relative to the call shall be aired.

All cold calls or calls without suspect information can be dispatched with “partial voice”. The call type and location of the call shall be aired to the appropriate unit. However, all other details will be provided through the MDC.  If there is any doubt in dispatching a call, err on the side of caution and voice dispatch the call.
Phones messages can be aired by announcing a message is being sent (“101, I’m sending you a phone

message.”).

NCIC/CCIC Hits on MDCs

Officers receiving a NCIC/CCIC hit on a MDC shall notify {PSAP} on {police radio channel name} advising that they are in contact with a possible {code for active warrant}. {PSAP} will then dispatch a cover car to the officer’s location. The officer in contact with the {code for active warrant} shall then switch to {police radio channel name} to confirm MDC hit.

General Information

Officers will not use CAD to change their status.

Officers are able to assign their own case numbers.

Officers should not use the MDC to initiate on-site actions. (No traffic stops or pedestrian contacts).

The CAD/MDC shall not be used for anything other than business related purposes.

