Media / Public Information Officer (PIO)

Media Requests for Information

Generally, the media will be seeking information on two types of cases. Current or in-progress cases are those being handled by patrol in the course of a day. Cold cases are those the current patrol shift is not handling.

Dispatchers may provide limited, general information about routine calls only. This general information can include:

1. General nature of the call to law enforcement;
2. Approximate time of the call; and/or,
3. General, but not the exact location of the call.

Requests for information about incident occurring outside {municipality}’s jurisdiction will be referred to the appropriate jurisdiction. If in doubt, refer to the PIO or a patrol supervisor.

Request for a Public Information Officer

Requests for additional information on current cases will generally be referred to the on duty patrol supervisor, with the following exceptions:

1. The supervisor has notified the PIO of the incident and has requested the PIO to respond to the inquiries;
2. The PIO has been dispatched to the scene; and/or,
3. During business hours, dispatchers can check the availability of the PIO to respond to inquiries.

Requests for information on cold cases can be transferred to the PIOs office phone extension.

After-Hours PIO Notification

Current Cases

The PIO should be paged after-hours for requests received during current cases if the dispatcher is aware the on-duty patrol or detective supervisor has requested the PIO to respond to such inquiries.

Cold Cases

Generally, the PIO should not be paged after hours for cold cases, except under the following circumstances:

1. The media member is aggressive or repetitive in their request, or is otherwise creating a difficult situation for the dispatcher;
2. Any time the dispatcher thinks it more prudent to notify the PIO than not; and/or,
3. For events of significant public interest.

