Neighborhood Canvas/Door Hangers

In many cases, neighborhood canvases are conducted by patrol officers investigating crimes. At times when citizens are not home for contact or during late evening and early morning hours, officers may leave a door hanger at the residence to notify the citizens of the incident. The card advises citizens to call dispatch if they have any information.

All calls will need to be screened by dispatch. The citizens reporting either suspicious in-progress or just occurred type information, i.e., “The vehicle described is back in the neighborhood”, “There is someone walking through the back gate of the house”, should be dispatched to patrol as required in the call management protocol. Even if the original reporting officer is not on duty, the call shall be dispatched to the appropriate beat car with details from dispatch relating this call to the prior one. Callers wanting contact, but have only general or additional information can be referred to community policing officer. If community policing officer is closed, the caller can either speak with a patrol officer at that time or wait to get a call back from community policing officer the following day. Either way, dispatch shall initiate a community policing officer event and dispatch accordingly.

