Online Reporting

The {police department} supports online reporting to provide citizens the opportunity to self-report specified crimes and non-criminal incidents over the internet. Online reports may be completed by citizens through an internet interface. The types of reports that may be filed online must meet all of the following criteria:

1. Non-emergency event;
2. Non-violent crime;
3. No suspect information; and,
4. The type of report has been approved by the Chief of Police for online reporting.

The department has online reporting available through the department’s web site ([your website]).

The service is available 24-hours a day, seven days a week. The specific types of reports available are described on the online report form instructions. People utilizing the online reporting system are expected to provide the information necessary to complete the report process (i.e., call-back telephone number or email address).
Procedure

The dispatcher determines whether the call for service meets the criteria for online reporting. If the call meets the criteria, the dispatcher advises the reporting party of the online reporting service offered by the [police department] and provides the website address. If the reporting party chooses not to use the online reporting service, a call is created and dispatched (or referred) according to the appropriate communications protocol.

[include specific information about online reporting for your agency
