Other Policies
In addition to policies listed on the Resource Center website, PSAPs should consider establishing policies to cover the following topics.  These topics are very specific to particular PSAPs, and need to be customized for your situation.
· 10-codes or other radio codes used by the agency

· Animal control and handling of wildlife-related calls
· Bomb squad callouts

· CAD system usage and procedure

· Code enforcement

· Community Service Officers or community policing policy

· Coroner policy

· Drug task force procedures

· Emergency broadcast procedures

· Equipment problem notification procedures

· Foreign language calls

· Local geographic background

· Non-emergency assist 

· Outside agencies your PSAP interacts with

· Paging system procedures

· PSAP evacuation procedure

· Radio identification numbers

· Radio console usage and procedures

· Rape crisis and victim advocate resources

· Reserve officers or other special duty units

· Severe storms and floods

· Street department policy

· SWAT callouts and vehicles

· Wireless headsets – care and use
