Relay of Colorado (711)

Relay of Colorado is an assistance program for deaf callers to contact people who don’t have TTY (TDD) machines. These calls will come in on a 10-digit line. Even though dispatch has a TTY machine, the deaf population has consistently had problems with the reliability of 911 all across the United States and tends to use relay services much more frequently.

When a call is received through Relay of Colorado, dispatch will be speaking with a hearing person who will identify themselves as being with the relay service and ask if you’ve taken a call from them before. If you answer no, they will explain the procedure. Essentially, they are the go between for you and the deaf caller.

The deaf caller will initiate the conversation, explaining the reason for their call. Once the relay operator tells you to “go ahead”, you may begin asking questions and finish with “go ahead”. This tells the deaf caller they can begin speaking again.

Do not direct your questions to the relay representative; direct them to the caller as if you were speaking to them. For example, do not say “Ask them if they need an ambulance”, rather ask, “Do you need an ambulance?”

The relay operator will communicate everything they hear to the caller, including background noise, sighing or anything you may whisper to another person in the room. All communications during a relay call shall be professional.

