Reporting Party (RP)

It is often very important for police officers and fire personnel to have RP information, even if it is only a phone number and/or address.

If the caller gives her/her name at any time during the call, note this information in the CAD call. At the end of the conversation, ask the RP if they would like the officer to contact them. Indicate their answer by correctly marking Yes (Y) or No (N) in the RP Contact filed in the CAD call. If the RP does want contact, be sure to include their name, address and call back phone number in the appropriate fields of the CAD call. If the caller does not care either way, indicate this information in the comments section of the CAD call along with their information.

If you believe that the caller’s information is important, tell the caller that having an officer speak to them would be beneficial to law enforcement. This does not mean an officer will necessarily contact them, but in extraordinary circumstance, they may. This technique should be used sparingly.

RPs may be also be contacted by phone rather than in person. If a caller does wish to be contacted by phone only, indicate this clearly in the CAD call. Likewise, if there are any other instructions regarding their being contacted, include these as well.

