Status Checks

{PSAP} will provide routine status checks. The following guidelines are time frames to follow for checking officer statuses:

BUILDING CHECKS 3 – 4 Minutes

EMERGENCY BACKUP SITUATION 1 – 2 Minutes

DOMESTICS/DISTURBANCES 5 – 6 Minutes

INTERVIEW/FOLLOW-UPS 60 Minutes

MAJOR CRIMES 60 Minutes

PHYSICAL VIOLENCE/WEAPONS 15 Minutes

TRAFFIC STOPS 15 Minutes

The above times are preset in CAD and may be reset using the “UO” command. Times may be modified based on unusual circumstances and dispatcher discretion.

During slow periods where officers remain in-service and have not been heard from, {PSAP} will status officers at least once every hour.

No Response from an Officer

When an officer(s) are on a call and an acknowledgement is not received after two attempts have been made to check their status, {PSAP} will dispatch another officer to the other’s current or last known location. {PSAP} will also page the unresponsive officer and ask that the other channel dispatchers attempt contact. If there is a phone number listed for the officer’s call, contact the RP and ask to speak to the officer. If contact is made, advise the field officers of such contact.

If an officer is unable to be reached after reasonable attempts have been made, advise the field officers that an officer is unable to be located and notify a patrol sergeant.

