Voice Recording System

All primary radio channels and phone lines in the communications center are recorded. It is necessary to preserve communications and evidence or for any other purpose deemed necessary by the department. All voice recordings will be kept for a period of two years.

An instant playback is available at all positions for phone and radio conversations. Instant playback should be used as a tool and not relied on for missed radio or phone traffic. If a dispatcher did not clearly copy what was said, they should ask again; the playback is not always operational.
All requests for recordings shall be forwarded to [title of your records custodian], who is responsible for managing requests for recordings.

Fees for recordings are as follows:

Law enforcement agencies – no charge

Attorneys - $25.00/ per routine event

Citizens - $25.00/ per routine event

An extra $10 may apply for requests needed within seven days

Other fees may apply for requests involving significant staff time.
Approval from the Detective Commander is needed on open criminal cases before any recordings are released outside the department. Any requests must not conflict with open and active cases and may be redacted to protect confidential information.

All internal requests must be pre-approved by a supervisor.

