Alarm Responses

Alarm Panel
Like other alarm monitoring companies, {PSAP} monitors panic, intrusion and motion detection alarms within the {monitored locations}. These locations are also monitored via CCTV. These monitored locations are:
1. Panic Alarms:
a. {List of panic alarms monitored by the PSAP}

2. Intrusion/Burglary Alarms:
a. {List of intrusion alarms monitored by the PSAP}

3. Other Alarms

a. {List of any other alarms monitored by the PSAP. If any of these alarms are fire or medical in nature, be sure to have the telecommunicator notify the appropriate agencies.}
The alarm monitoring panel and its audible speaker are located at {location in the PSAP}. The CCTV monitor is located {location in the PSAP}. The alarm panel, CCTV and speaker must remain on at all times. Additionally, the speaker must be at a volume which can be heard from any location in the center.
The dispatcher that works at {position in the PSAP} shall be responsible for monitoring the alarm panel. It is the expectation that all dispatchers shall bear this same responsibility during any given shift. The alarm speaker shall be checked at the beginning of each shift and the alarm panel shall be cleared of all activity at the end of each shift.
All police department alarms are dispatched as any other alarm would be based on call type.
When an alarm is activated at any of the above locations, the alarm panel will indicate this by flashing red, displaying the location and type of the alarm and sounding an audible tone. In addition, the video camera will lock onto the activated alarm’s location.
Alarms will be dispatched to {law enforcement unit assigned to the area where the alarms are} or another available officer. As part of the initial dispatch, {PSAP} will air the location of the alarm and if available, any previous alarm history information. The decision on the type of response and the need for additional cover units will be the discretion of the responding officer.
If no one is available to respond to the alarm, it is {PSAP}'s responsibility to air the information about the alarm. Once aired and still there is no officer available to respond, a patrol sergeant is to be notified and this action shall be documented in CAD.
Upon activation of a panic alarm, the dispatcher shall perform the following actions:
1. Create a panic alarm call in CAD using the call type of {appropriate CAD code}; and,

2. Dispatch two officers.
{Include information about any exceptions to this procedure.}

Upon an intrusion alarm activation, the dispatcher shall perform the following:
1. Create an intrusion alarm call in CAD using the call type of {appropriate CAD code}; and,
2. Dispatch one officer.
Once an alarm is cleared by an officer(s), it may be acknowledged; the acknowledgement will include the dispatcher’s employee ID number.
{PSAP} Fire Alarms

The fire alarm panel is separate from the panel described above. It is located on the wall inside of the back room. Upon activation, an audible tone will be heard in {PSAP} indicating the alarm has been activated; the alarm’s location will be indicated by the display lights. Once an alarm has been activated, perform the following:
1. Create a CAD call using the appropriate type code 
2. Dispatch the {appropriate fire department};

3. Dispatch a minimum of two patrol units;

4. Advise a patrol supervisor; and,

5. Page building maintenance via the building’s overhead paging system.
Non-Police Suspended Alarms

The following does not apply to the subsequent types of alarms:
1. Fire Alarms;

2. Hold-up Alarms;

3. Bank Alarms;

4. Panic Alarms; and,

5. Alarms located at {any locations that are excepted from the routine alarm policy}

In an effort to deal with false alarms, {PSAP} runs a monthly report identifying those which are deemed false on 3 separate occasions during a six-month period. The location, as well as the alarm company, will be notified in writing that police response will be suspended until such time they can prove that the alarm has been repaired or the problem has been resolved. The notification from {PSAP} is sent via certified mail. Once the certified mail return receipt has been received, the suspended location address will be flagged in CAD using the Police Premise

Information files. {PSAP}’s Administrative Assistant is responsible for all documentation surrounding alarm response suspensions.
If additional alarms are received during a suspension, {PSAP} will advise the alarm company that we will not respond due to that suspension. The alarm information will be paged or sent via MDC to the district officer for informational purposes only. Once this information has been acknowledged by the district officer, {PSAP} may close the CAD call with the appropriate disposition of X.

Alarm Repsonses: {Location Exceptions}
{If there are locations in your agencies’ response areas that have specific security needs, these locations and the procedures to be used should be included in your alarm policy.}
