Section I - Background

1. Which agency are you a member of?  
    Police   Career Fire/Rescue   
Volunteer Fire/Rescue    Other agencies
2. How often do you communicate directly with the {PSAP} personnel?
    multiple times daily
once a day
less than once a day 

3. Do you normally communicate with {PSAP} by: (Circle all that apply)
    Telephone

Radio

MDC
E-mail         In Person


Section II – Evaluation of Performance

Please rate the following on the overall performance in the categories listed. If you have positive or negative feedback reference an individual {PSAP} employee, please use the comments section on this form.
Very Satisfied
       Satisfied
Dissatisfied       Very Dissatisfied 
N/A

1. Courtesy of {PSAP} staff
      (

    (

 (

  (
 (
2. Ability of {PSAP} staff to provide

    information requested

      (

    (

 (

  (
 (
3. Ability of {PSAP} staff to

    communicate clearly & concisely
      (

    (

 (

  (
 (
4. Thoroughness of dispatch
      (

    (

 (

  (
 (
5. Completeness of information

    provided by dispatch

      (

    (

 (

  (
 (
6.  Dispatcher’s ability to manage
      (

    (

 (

  (
 ( 

     the radio talk groups



7.  Ability of dispatchers to provide
     information requested 
       
      (

    (

 (

  (
 (
8.  Ability of dispatchers to provide

     teletype information requested 
      (

    (

 (

  (
 (
9.  Courtesy of Lead Dispatchers
      (

    (

 (

  (
 (
10.  Ability of Lead Dispatchers to provide

     information requested

      (

    (

 (

  (
 (
11.  Ability of Leads to communicate      (

    (

 (

  (
 (
     clearly & concisely
12. Courtesy of Administrative Staff
      (

    (

 (

  (
 (
13. Ability of Administrative Staff to provide

     information requested

      (

    (

 (

  (
 (
14. Ability of Administrative Staff to

    communicate clearly & concisely        (

    (

 (

  (
 (
Section III – Overall Satisfaction
How would you rate your overall satisfaction with the following functions of the {PSAP}?

Call taking (telephone)
very satisfied
   satisfied
dissatisfied
very dissatisfied
N/A

Dispatching (radio)
very satisfied
   satisfied
dissatisfied
very dissatisfied
N/A

Lead Dispatchers

very satisfied
   satisfied
dissatisfied
very dissatisfied
N/A

Dispatch Manager
very satisfied
   satisfied
dissatisfied
very dissatisfied
N/A

Entire {PSAP} (as a whole)
very satisfied
   satisfied
dissatisfied
very dissatisfied
N/A

Comments:

____________________________________________________________________________________________________________________________________________
______________________________________________________________________
____________________________________________________________________________________________________________________________________________
______________________________________________________________________
____________________________________________________________________________________________________________________________________________
______________________________________________________________________
______________________________________________________________________

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________Optional: Name ____________________
