Please be advised that our offices represent the {911 Authority}, the emergency telephone service provider for {geographic area}. 

We have recently been advised that {VoIP Provider} may be providing voice-over-internet (VOIP) telephone service to subscribers in {geographic area}. Under Colorado law, VOIP providers are obligated to collect and remit 9-1-1 emergency telephone surcharges in an amount established by local jurisdictions or authority boards.  In {geographic area}, {911 Authority} has established a monthly surcharge of {your surcharge rate} per device per month. {911 Authority} has no record that {VoIP Provider} has ever remitted these surcharges in accordance with the Colorado law. 

In order for {911 Authority} to continue to provide comprehensive 9-1-1 coverage to our citizens, it is essential that appropriate surcharges be collected and remitted by {VoIP Provider} and all other service providers doing business in {geographic area}.
In accordance with the foregoing, we are requesting that on or before {date of your choosing} all VOIP providers that have not already done so, submit a detailed report of their activities in {geographic area} since {date of your choosing}. This report should include the number of subscribers in {geographic area} and information on surcharges collected, if any. This information should be sent to:
{Conctact Name and Address for your 911 Authority}
In addition to providing the information requested, you should immediately begin remitting collected surcharges on a monthly basis. Remittances should be accompanied by a statement setting for the full name and address of the provider remitting the charge, the amount remitted and the number of subscribers for which the remittal is made. The remittance and the statement should be sent to:

{Remittance contact and Address for your 911 Authority}
Should you have additional questions concerning compliance with your obligations under Colorado law you may wish to review Colorado Revised Statutes 29-11-101 et seq., a copy of which is enclosed.
Should you have questions regarding this letter, or {911 Authority}’s operations in general, you should feel free to contact the undersigned.
Thank you again for your anticipated courtesy and cooperation.

Very Truly Yours,

{911 Authority Primary Contact or Legal Representation} 

