ANI/ALI

ANI (Automatic Number Identification) Information Displayed

In addition to the number displayed, there are several classes of phone services that indicate what type of wired or wireless line is being used. This may assist the call taker in confirming the local information. The call service types are as follows:
1. RESD: Residential;
2. BUSN: Business;
3. PBX: Central Switchboard.  The address displayed on these types is often from the main branch location of the address and may not be where the caller is actually located. These types may be from schools, hotels, large corporations, etc. Always confirm the exact location of the caller and where the police, fire and/or ambulance will need to respond;
4. COIN or PAY$: Payphone;
5. WRLS: Wireless cellular call;
6. MOBL: Mobile cellular call;
7. WPH1: Phase 1 cellular call;
8. WPH2: Phase 2 cellular call; and

9. 9. VOIP: Voice over Internet Protocol
ALI (Automatic Location Identifier) Information Displayed

1. NAME: if the caller is from a RESD, the name displayed will be the name of the person listed on the phone bill. If the call is from a BUSN or PBX, the business name will be displayed;
2. STREET NUMBER: this is the actual number on the house, business or complex. Again, if the call is from a PBX phone, the street number listed may be that of the main branch and not where the emergency is located; 

3. STREET NAME: Name or number of the actual street; 

4. CITY: City of the location;
5. ESN and PILOT PHONE NUMBER: The ESN is a number assigned by the agency that tells the routing computer what agencies (police, fire and ambulance) respond to a specific address. If the phone number in the ANI field is different, the caller may be calling from an extension; and,
6. PSAP: Public Safety Answering Point or 911 Call Center. This indicates the primary PSAP for the address.
MISROUTES and ERRORS
In the event a call is routed to the wrong PSAP, complete an ANI/ALI inquiry form and submit it to [name the individual in your agency responsible for processing these].
