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The Colorado  
9-1-1 Resource 
Center 

There is nothing we can do individually 
that we can’t do better with intelligent 
collaboration. 

Our voices are always stronger together 
than alone. 

We can always see farther by standing 
on each others’ shoulders. 

Our resources will always go farther 
when we share them. 

We will save more lives if we help each 
other. 

MISSION STATEMENT: 
The Colorado 9-1-1 Resource Center is 
committed to 9-1-1 Emergency Commu-
nications throughout the State of Colo-
rado. To foster a single point of informa-
tion dissemination, to provide facilita-
tion and coordination for all Authority 
Boards and Public Safety Answering 
Points within the state so that they may 
provide state-of-the art 9-1-1 systems to 
their citizens. 
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The citizens of Colorado deserve the 
best 9-1-1 emergency response system 
possible.  The Colorado 9-1-1 Resource 
Center is here to help ensure that this 
happens.  It does this by providing the 
following services: 

 Providing information to local 9-1-1 
Authorities and Public Safety 
Answering Points. 

 Acting as a liaison between local 
agencies and state and federal 
legislators and regulators. 

 Researching and notifying local 
agencies of opportunities for 
collaboration. 

 Tracking current legislation of 
importance to local 9-1-1 agencies. 

 Generally acting as an advocate for 
the improvement of 9-1-1 response 
services throughout Colorado. 

The Colorado 9-1-1 Resource Center: Serving Those Who Serve 

What We Do 
 

The Colorado 9-1-1 Resource Center 
exists to support those 9-1-1 
professionals keeping the public and 
public safety responders of Colorado 
safe. It does this by creating a 
statewide information database and 
clearinghouse where 9-1-1 
professionals can learn about current 
issues, how other authorities and 
PSAPs do business, see sample 
policies and organizational 
documents, and make their voices 
heard. 
 
One of the primary purposes of the 
Resource Center is to facilitate 
communication and collaboration 
between 9-1-1 professionals and 
policy makers in Colorado. This is 
done through a variety of media, 
including a comprehensive website, 
newsletters, email lists, a Colorado 
9-1-1 blog, and regional meetings. 
Specifically, the Colorado 9-1-1 
Resource Center website contains 
information concerning upcoming 
public safety communication-related 
training and meeting opportunities, 
grant and funding information, and 
general information for 9-1-1 
professionals. 

Who We Are 
 

The Colorado 9-1-1 Resource Center 
is a nonprofit agency created by 
order of the Public Utilities 
Commission to provide assistance to 
9-1-1 authorities and public safety 
answering points throughout the 
state. The members of the Resource 
Center’s Board of Directors are 
elected from the membership of the 
Public Utilities Commission 9-1-1 
Task Force. This ensures that the 
Resource Center’s direction is 
represented by stakeholders with a 
thorough understanding of 
Colorado’s public safety 
communications issues.  
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